2025 Agent Quick Reference Guide

Discounts

Discounts on
UnitedHealthcare Medicare Advantage plan members have travel, electronics,
access to an exclusive collection of discounts on hundreds of health & wellness
products and services once they opt-in. ’
restaurants and more.

What’s new for 20257

@ New discounts from Uber One, Fitbit®and others provide signature experiences for
4 members*

Uber One offers a free, one-year (12 month) membership for our members.

Members will enjoy savings on rides, grocery and meal delivery through the Uber and Uber
Eats apps. Perks include:

¢ 0

* $0 Delivery Fee on eligible orders
* Up to10% off eligible restaurant orders
* 6% Uber One credits on eligible rides

* Priority customer support and exclusive offers

Fitbit® devices start at $80.

Expanded Health & Wellness discounts, including Fitbit® devices and PERS, to more Dual

A Personal Emergency Response System (PERS) will be offered in the discounts program.
—-— Special Needs Plan (D-SNP) members.

Why UnitedHealthcare?
UnitedHealthcare plans offer more value to members through a portfolio of discounts.

Benefit T&C (US only): Benefits available only for eligible stores and rides marked with the Uber One icon. Other fees & taxes
apply, but do not count towards order minimums or Uber One credit benefits. Participating restaurants and non-grocery
stores: $15 minimum order to receive $0 Delivery Fee and up to 10% off. Participating grocery stores: $35 minimum order to
receive $0 Delivery Fee and up to 5% off. Membership savings applied as a reduction to service fees. 6% Uber One credit
earned after completion of eligible rides. Subject to change. View the Renewable Membership T&Cs

*Discount offers vary between Medicare Advantage, Medicare Supplement and Dual Special Needs Plans.

Benefits, features and/or devices may vary by plan/area. Limitations, exclusions and/or network restrictions may apply . Confidential

property of UnitedHealth Group. For Agent use only. Not intended for use as marketing materials for the general public. Do not

distribute, reproduce, edit, or delete any portion without express permission of UnitedHealth Group. The discounts described are
'JJ neither offered nor guaranteed under our contract with the Medicare program. In addition, they are not subject to the Medicare

appeals process. Any disputes regarding these products and services may be subject to the UnitedHealthcare grievance process.

Discount offerings may vary by plan and are not available on all plans. Fitbit® is a registered trademark of Fitbit LLC and/or its affiliates
in the United States and other countries. 4142025
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How does it work?

* Members can access the portfolio of discounts through their member site.

* Due to HIPAA requirements, discounts are promoted differently for prospects, members who
have not opted in and members who have opted in. Once opted in, additional discounts appear.

+ Select Health & Wellness discounts do not require members to optin (e.g., Fitbit® devices and
PERS).

* Mostdiscounts are powered by LifeMart who aggregates thousands of discounts on their co-
branded microsite.

Most members optin by following three easy steps.
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=4 UnitedHealthcare
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tion Drug Plan
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Select D-SNP members, whose member site is myuhc.com/communityplan, are not required to opt
in as they only have access to select Health & Wellness offers. They sign in to their member site,
navigate to the Health & Wellness page and click the Get member discounts tile.

How can you support your members?
* Help members know what to expect for 2025 and how to get the most out of their plan.

* Promote the discount categories - Health & Wellness, Travel, Electronics, Restaurants and
Entertainment - rather than the specific offers.

* Encourage members to optin, if necessary, so they can access the full portfolio of discounts.

Free Trial T&C (US/Canada): Uber One is a subscription that auto-renews. Your payment method will be charged according to the
amount and frequency associated with your chosen membership at sign-up and upon the conclusion of any applicable free trial or
promotional period. You can cancel your membership at any time in the Uber One section of the Uber app by selecting Manage
Membership, then End Membership. If you cancel less than 24 hours before your next renewal day, you may see a charge that will be
automatically refunded. Except where prohibited by law, your subscription charge is non-refundable once your billing cycle begins. Use
of Uber One is governed by the terms.
Benefits, features and/or devices may vary by plan/area. Limitations, exclusions and/or network restrictions may apply . Confidential
property of UnitedHealth Group. For Agent use only. Not intended for use as marketing materials for the general public. Do not
distribute, reproduce, edit, or delete any portion without express permission of UnitedHealth Group. The discounts described are

'JJ neither offered nor guaranteed under our contract with the Medicare program. In addition, they are not subject to the Medicare 2
appeals process. Any disputes regarding these products and services may be subject to the UnitedHealthcare grievance process.
Discount offerings may vary by plan and are not available on all plans. Fitbit® is a registered trademark of Fitbit LLC and/or its affiliates
in the United States and other countries. 4142025
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